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Based on Expectation Confirmation Model and Customer Value Theory
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Abstract

Based on expectation confirmation model and customer value theory, this paper studies
the influencing factors of repeat purchase intention of online video payment service. The
data were collected by questionnaire survey and analyzed by SPSS 22.0 software. The
results show that perceived price, perceived risk, perceived time cost, service value,
functional value, emotional value and expected confirmation have significant positive
effects on user’s repurchase intention. Based on the verification results, this paper puts
forward suggestions to optimize platform services, improve content quality, enhance
emotional value, enhance user security, and enhance user expectations, in order to improve
user satisfaction and repeat purchase intention of online video payment service.

Keywords: Expectation Confirmation Model, Customer Value Theory, Online Video
Payment Service, Repeat Purchase Intention
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