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Abstract

With the support of the emerging media platform of online APP, the online car Hailing
service industry is booming. This article studies the influencing factors of user satisfaction
of online car Hailing APP. The results show that user expectation, perceived usefulness,
perceived ease of use, perceived security, perceived stability and perceived reliability have
a significant positive impact on perceived value; Perceived value has a significant positive
impact on customer satisfaction; Customer satisfaction has a significant positive impact on
customer loyalty. Therefore, it is suggested that the online car Hailing APP should establish
a good social image, improve the user experience, advance the performance of the APP
system, and establish the industry data interoperability system.
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