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Abstract

With the rapid development of network communication technology, the consumption
habits of consumer have changed, and online shopping has gradually become one of the
mainstream consumption channels. Flow experience plays a key role in consumer’s
perceived benefits and purchase intention. However, the relationship between flow
experience and purchase intention have paid less intention from researchers. Thus, the
research takes the brand customized live commerce mode as an example to explore the
impact of flow experience on customers’ perceived benefits and purchase intention. The
data are collected through questionnaire, and the result shows that four dimensions of brand
customized live streaming experience, namely, concentration, pleasure, interactivity and

remote presence are significantly and positively impact on customers’ perceived benefits
and purchase intention.
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