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Abstract

The knowledge payment APP can solve the social problems of large and miscellaneous
network information and long information screening time, and help to obtain effective high-
quality information. Based on UTAUT model, combined with consumer behavior theory
and the characteristics of knowledge paid APP, this paper constructs a research model of
influencing factors of knowledge paid APP consumption behavior. Through the empirical
analysis of the data by SPSS23.0, it is concluded that performance expectation, effort
expectation, social impact, perceived cost, perceived value, and perceived interest directly
affect behavior intention, thus indirectly affect use behavior. Facilitating conditions and
behavioral intention therefore directly affect use behavior. Based on this, this paper puts
forward some marketing suggestions, such as reducing the threshold price of members,
increasing the profit plate, enriching the product content, and innovating the marketing
scheme in order to help the development of knowledge payment APP.
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