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Abstract

With the arrival of new retail, the impact of consumer value perception value on
consumer loyalty becomes more and more significant. More and more enterprises affect
customer loyalty by optimizing their own innovation. This paper takes “super species” in
Xiamen as an example, constructs four dimensions that affect customer perceived value
according to consumer behavior and related theories, combines questionnaire survey and
SPSS data analysis tools, verifies the significant impact of customer perceived value on
customer loyalty, and puts forward reasonable suggestions for the future development of
“super species”.
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