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Abstract

In recent years, China’s traditional foreign trade business has been sluggish and cross-
border e-commerce has sprung up. Many small and medium-sized enterprises in China have
seen new hopes and have begun to transform their cross-border e-commerce business. At
the same time, big data technology, as a new development factor, brings more opportunities
for innovative services to enterprises and results in more business value. This paper
introduces the role of big data technology in cross-border e-commerce, analyzes the
problems faced by small and medium-sized enterprises in cross-border e-commerce
business, and then proposes countermeasures for them.
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