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Abstract

With the continuous development of the social economy, people’s pursuit of material
is also growing, followed by changes in people’s consumption behavior and consumption
habits. In this process, e-commerce has risen rapidly and occupied a major share of the
market. This development has also promoted the speed of trade in global commodities, and
the rapid development of cross-border e-commerce. However, in the process of cross-border
e-commerce development, higher requirements are also placed on the level of service quality.
This paper starts from the status quo of cross-border e-commerce and logistics synergy
development, discusses its corresponding countermeasures and suggestions, and studies
how to make it develop in a better direction.
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