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Abstract

With the development of third-party payment platform, WeChat payment has gradually
infiltrated people’s lives. Based on the UTAUT model, this paper studies the factors
influencing the user behavior of WeChat payment from the consumer’s point of view.
Through empirical analysis, it is concluded that performance expectation, social impact and
safety trust have a significant positive impact on the willingness to use, and that performance
expectation, social impact, safety trust, promotion factors and WeChat payment consumer’s
willingness to use it have a significant positive impact on user behavior. According to the
results of the study, this paper puts forward the suggestion of increasing the group
adaptability function of WeChat payment, increasing the product promotion of WeChat
payment, more integration into the consumer’s life, and improving the safety of consumer
trust in WeChat payment, so as to increase the number and frequency of consumption of
WeChat payment user base.

Keywords: WeChat Payment, Unified Theory of Acceptance and Use of Technology,
Consumer Behavior, Influence Factors
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