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Abstract

Quanzhou is a large tourism city with abundant tourism resources and perfect
protection of the landscape. There has always been the concept of paying attention to
industrial development and despising the development of tourism service industry, which
lags behind the development of national economy and other developed areas of tourism. In
recent years, both the Internet celebrity economy and experience economy have shown
explosive growth, and become a new growth point to promote the development of tourism.
The field experience is in line with the expectations on the Internet can therefore better adapt
to local conditions, and to promote the sustainable development of tourism. Online
questionnaires and offline field research are conducted in this paper according to the
network ranking of Quanzhou’s top ten popular tourist attractions and visitors’ on-site
experience, and the ANOVA and IPA are applied to explore the reasons for the difference in
preferences of respondents as the basis for Quanzhou improvement. Results show narrowing
the difference between network and field experience of the top ten popular tourist attractions
in Quanzhou is the best way for tourists to get a better quality of experience.

Keywords: Experience Marketing, Experience Economy, Travel Experience, ANOVA,
Importance-Performance Analysis
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