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The Impact of Perceived Risk on Online Car-hailing Purchase Intention
from the Perspective of Female Consumer
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Abstract

With the continuous emergence and development of new forms of transportation, the
online car-hailing has become the popular way to consumers. Because of woman’s special
psychological and physiological characteristics, perceived risk can be an important issue for
female consumers’ purchase intention. Based on the perception of the Chinese female
consumer, 252 valid questionnaires were received and the data was analyzed by SPSS25.0.
The results reveal that psychological risk, time risk, economic risk, service risk and privacy
risk are negatively and significantly related to purchase intention of the Chinese female
consumers.
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