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Abstract

With the high popularity of the Internet and the sound development of tourism, the
tourism mobile e-commerce platform came into being. This article uses Qunar.com as a
research sample and builds a customer loyalty model for the travel mobile e-commerce
platform based on domestic and foreign literature. Through the empirical analysis of the
data by SPSS22.0, the conclusion demonstrates that the ease of operation, interactivity,
information accuracy, service timeliness, page aesthetics, low price and privacy protection
all have significantly positive impact on customer satisfaction and loyalty. It is proposed
that the tourism mobile e-commerce platform should simplify the complexity of the
operation process, optimize the aesthetics of the page, enhance the preferential price of
products, improve the protection of personal privacy and other suggestions.

Keywords: Tourism Mobile E-commerce Platform, Customer Loyalty, Customer
Satisfaction, Qunar.com
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