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Abstract

Tourism efficiency is an important index to measure the degree of tourism development.
The outbreak of new coronavirus pneumonia (COVID-19) has caused a very serious impact
on China’s tourism industry. In addition to facing great survival pressure, it is an important
subject of tourism development and tourism research under the normalization of the
epidemic. This paper takes 21 cities at the local level in Guangdong Province as the research
object, adopts the data envelope analysis method, and selects the data of input and output
indicators related to tourism to construct the research system. Urban tourism efficiency in
2019 and 2020 are systematically evaluated for the comprehensive efficiency, pure technical
efficiency, and scale efficiency. The study found that: (1)The COVID-19 has improved the
overall tourism management efficiency; (2) The epidemic has caused the tourism of various
cities to homogenize and decreased the trend of efficiency difference; (3)Changes of tourism
efficiency is not exactly consistent with economic level. The results clearly identify the
problems of redundancy and insufficient output of tourism resources in cities. Targeted
strategies are proposed for efficiency improvement and tourism industry optimization.

Keywords: COVID-19, Tourism Efficiency, Data Envelopment Analysis, Optimization
Strategies
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