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Abstract

In the development of B2C e-commerce in China, there is a relatively obvious user
sinking phenomenon. Young and middle-aged users in the fourth-tier and fifth-tier cities
have become the main component of the increase in e-commerce. This study intends to
research the sinking development process of e-commerce users through empirical analysis,
outline the sinking path of e-commerce users, determine the development trend of the
structure of e-commerce users, and provide a basis for the business development of the B2C
industry.
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