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Crossover Marketing Strategy and Reshaping of Brand Personality:
Take a Successful Chinese Company as an Example
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Abstract

With the tense and drastic changes of the social era, crossover integration between
different fields and different brands has become an important strategy for enterprises to cope
with market changes. The social class, humanistic characteristics, status and personality
characteristics symbolized by brand will be the important influencing factors of
consumption decision-making. How should enterprises shape brand personality through
crossover marketing and how to manage brand personality? This paper systematically
combs and studies the related theories and literature of crossover marketing and brand
personality. Taking the industry leaders of a successful Chinese company as the research
object, this paper measures the changes of consumers’ brand personality perception before
and after crossover marketing by questionnaire survey with brand personality dimension as
the core. This paper demonstrates that crossover marketing has an impact on the reshaping
of A company brand personality. Case study is used to analyze how to effectively marketing
will play a positive role in the management and reshaping of brand personality. The results
will provide suggestions and enlightenment for other enterprises and subsequent researchers.

Keywords: Crossover Marketing, Brand Personality, Brand Personality Dimension, Cross-
border E-commerce, Case Analysis
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